NatWest

Mobile App
Registration

Step by step
guide for mortgage customers

January 2025

Information Classification — Public



Introduction

[/

()
%

Information Classification — Public

\

To register for the mobile app, you need a customer number.

The customer number is given to you when registering for online
banking - Please follow the online banking registration guide if you
need support.

You can use this link to download the NatWest app.

Alternatively, on your mobile or tablet, go to the Apple store if you're
using an Apple device or Google Play if using an Android device and
search for ‘NatWest Mobile Banking’.


https://rbs.onelink.me/3054929945

Select “I already have an account” if you

have a mortgage account with us.

Welcome to
NatWest Mobile
Banking

| clrecdy hove on occount

| don't have on account yet
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1. If you’ve already registered for online
banking, enter your customer number to
proceed.

2. Selecting “can’t find your customer number’
will provide a link to the online banking
registration journey.

identifying you
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Enter details from your Online Banking PIN &
password.

identifying you
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Confirm if the mobile number is correct. _ .
Create a passcode for the app. Biometrics/

If incorrect, the activation code will be Enter activation code when received. .
FacelD can be set up once in the app.

sent by post.
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