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Click on the below link. Select ‘Mortgage’ if you have a mortgage account with us.

onlinebanking.natwest.com/enrolment

https://www.onlinebanking.natwest.com/enrolment
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Enter your details and Mortgage account number.

Sort code is already pre-filled.

Make a note of your customer number and confirm if mobile number is correct.

If the mobile number is incorrect, the activation code will be sent by post.
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Enter activation code when received. Set up your Online Banking PIN and password.
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