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Click on the below link. Select ‘Mortgage’ if you have a mortgage account with us.

Set up Online Banking

Things you'll need...

Setting up Online Banking will only take a few minutes. Having a mobile number will moke this even

gquicker.
Before you start, let's just check:
& You're aged 11 and over

B You have your occount number and sort code to hand. See where | can find my occount details

@

Have your mobila phone to hand, 3o we can zend you an activation code by text.

If we don't have your mobile number, we'll need to post the octivation code to you, which takes a little

longer.

What type of customer are you?

Parsonal

or all current, savinga and I3A account helders, and Premier customers. |

have more than one account, please choose based on your main account type.

Business
-.- Online Banking iz a free asrvice suited to businesses managing lower payment

volumes.

Mortgoge >
‘or mortgage customers,

Credit card

For cradit card anly account holders. We just need your long card number and
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https://www.onlinebanking.natwest.com/enrolment

Enter your details and Mortgage account number. Make a note of your customer number and confirm if mobile number is correct.

Sort code is already pre-filled. If the mobile number is incorrect, the activation code will be sent by post.

NatWest

NatWest

Set up Online Banking

Let us know your banking details. You can use the account details for any of your NotWest accounts.

Set up Online Banking

Mortgage customer —

First name

I‘ )

Middle name (optioncl)

|_ } -

Last name

| }

Date of birth

Your customer number

0000000000

You'll use this to login to Online Banking, Telephone Banking and when registering for the mobile app.

(O r've made a note of my customer number
For example, 15 10 1972

Day Month  Year

()]

Home postcode
Leave blank if you don't live in the UK

|‘ ]

Confirm your mobile number

Check your mobile number is correct as it's where we'll send your activation code.

Your mobile number: +4477****7777

Mortgage number Sort code

‘ 60-06-57 ] Yes, my mobile number is correct

+ Know how 10 Tind your acceunt details

- %
| Bock ) Continue
. ./

No, this isn't my current mobile number or I'm not registered
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Enter activation code when received.

Set up your Online Banking PIN and passwo

Create your login details

Help us stop fraud

Enter your activation code

We've sent your activation code to your mobile device. You'll usually get it within a few seconds, but it

can take up to a minute or two. Please enter it to access Online Banking.
We've sent it to:
+4478****8689

Enter your 6-digit activation code

+ Not received your activation code?

Continue
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Choase your Online Banking PIN

Your PIN should be 4-digita long. Thiz can't be numbers in sequence e.g. 1234, or have numbers

that repeat 3 times or more e.g. 1112

Enter your new PIN

3rd 4th

0000w '

Confirm your new PIN

lat 2nd 3rd 4th
0000 =

Choase your Online Banking pasaword

Your p word needs to be berween & and 20 characters and a combination of letters and

numbers, with no spaces, symbals or spacial characters.

Enter your new

| e

Re-enter your new pasaword

{ | oo

‘We put your security first
r you're banking online or using our mokile app, you are protected by our =

re bonking promise

refun: aney paid out of your account by a fraudster, as long as you've kept your security

rion =

protect you 24/7 by monitoring your account and uging the latest technology to keep you safe.

oursel with tips on staying secure and |z For extra protection.
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